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Lessons Learned 

Survey 

Section 01

Who was involved?  

What did we ask? 

What can we do better? 



Survey was sent to…

Who was involved? 

Non-DP regulators all around the world

Businesses and organizations impacted by Covid data 

collection requirements

Options for regulatory capacity building within the specific 

context emergency regulatory response

https://survey.alchemer.com/s3/6191656/Global-Privacy-Assembly
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What did we ask? 
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Main Thematic Areas Reviewed in the Survey

 Communications and guidance  

 Organizational / operational impact of Covid 19 restrictions on data subjects’ rights

 Sharing, Security and breach reporting 

 Privacy Tech / IT Development, framework and design 

 Supervision and Enforcement
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What can we do 

better? 
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Where more information is collected and 

processed, risk increases, and additional 

work must be done to understand new and 

innovative ways of protecting privacy as 

well as the risks involved.  Ethics becomes 

even more important, and we as regulators 

must continue to ask ourselves what we 

are learning along the way, are we 

addressing the appropriate issues, and 

what practically can be done.

Coordinated, cross-disciplinary 

guidance is needed from DPAs

Regulators should push entities 

to prioritize policy and 

procedural reviews due to the 

increase in a specific type of 

data collection, i.e., health data

Government data sharing 

policies, procedures and 

contractual clauses, both 

general and COVID-19 specific, 

could be developed to address 

sharing sensitive data with other 

authorities

Informational fact sheets and 

other clear, understandable 

templates and tools may be 

developed about incorporating 

PET, privacy engineering and 

innovative ways to better protect 

specific data types 

Regulators should provide clear 

starting points and specific 

guidance as subject matter 

experts calling on people with 

perhaps less expertise to make 

some very difficult calls

Developing a better 

understanding of the impact of 

data management and sharing 

through COVID-19-specific 

privacy notices and risk 

assessments, as well as clear 

breach reporting requirements 





Milestones



Jersey Covid-19 statistics:

(Data valid as of 17 March 2021)



Jersey Covid-19 Vaccination Programme:

(Data valid as of 17 March 2021)



Issues faced:

• Track and trace – Inbound travel/hospitality/retail.

• Personal data collected and accessed by volunteer workers.

• Working from home – data security.

• Human resources and employment.

• Video conferencing. 

• Data sharing with public bodies.

• Contact tracing App.



Contact Tracing App:



Impact on the Jersey Data Protection Authority:

• The need to be agile in responding to public concerns.

• Early engagement with Government track and trace initiatives.

• Much time and resource spent reviewing DPIAs.

• Suite of guidance developed to assist public and industry.

• Own challenges of working from home.





Health Data Sharing 



GPA Covid-19 Working Group

• Contact tracing
• Covid track and trace mechanisms
• Home working
• Data sharing (health data collection)
• Compendium of Best Practices
• Vaccination Passports
• Discrimination – How are individuals  impacted?
• Ethical and trustworthy data sharing
• Greater collaboration
• Children’s data and e-learning



Need more information?

Visit our website at

www.jerseyoic.org

Or call us on 

+44(0)1534 716530

Or email us at

enquiries@jerseyoic.org



For more information regarding this 

presentation, kindly contact:

commissioner@dp.difc.ae

or call

+971 4632 2222

Thank You
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